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Tom Horne, Arizona Attorney General
1275 West Washington Street

Phoenix, AZ 85007
ORIGI NAL

Dear Mr. Horne:

Our office received several communications regarding an issue that is not of a federal
nature. However; I would like to bring this matter to your attention. The issue involves Payson
Water Company and the Arizona Corporation Commission (Docket No: W-03514A-13-0142)
regarding an increase in the water rates and charges for the utility services in the Gisela area,

south of Payson.

My District Director, Penny Pew, attended a recent community meeting in Gisela at the
request of several of the residents. Many of the citizens spoke about the hardship this rate
increase would have on their households, included several families on fixed incomes. Another
concern raised at the community meeting was that many attendees felt that their voices were not

being heard.

It is my understanding that there will be a public meeting held in Payson on April 11%,
2014, where the Arizona Corporation Commission will take comments regarding this matter. The
residents are appreciative of the outreach and the opportunity to voice their concerns.

As always, we thank you for your thoughtful consideration of this matter, and for your
continued leadership for the great state of Arizona.

Kind Regards,
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